
Transform Your 
Dock Scheduling
with Opendock.

Opendock is a simple and powerful cloud-based dock scheduling 
software for warehouses who want to improve dock performance. 

By connecting shippers, carriers, brokers to the same online 
scheduling platform, warehouses can reduce detention fees, labor 

costs, and time spent on phone calls and emails.

Take control of your dock 
appointments

Dock scheduling and appointment management is a 
key component to on-time performance, warehouse 
labor management, and truck wait times. Relying 
on first-come, first-serve, phone calls, emails and 
spreadsheets can lead to delays that drive up costs 
and impact customer experience.

With an online scheduling platform, warehouses 
have a centralized location for dock appointments 
to be viewed and managed in real-time. 

Streamline dock scheduling 

Get back the time your staff spends managing 
appointments with phone calls and email. Opendock 
gives facilities a shared dock schedule that can 
be used by planners, carriers, and brokers to book 
appointments online. 

No more surprise arrivals

Align your dock schedule, warehouse labor, and truck 
arrivals. With Opendock, trucks arrive when they’re 
expected allowing you to minimize truck wait time, 
keep detention fees low, and save on labor expenses.
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Manage dock appointments with 
accuracy and efficiency 
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Easy Setup

Opendock is an intuitive tool that’s easy for warehouse 
teams to pick up and widely adopted by carriers for 
self-serve appointments. Be a shipper of choice and 
give your team, carriers, and vendors an efficient way 
to coordinate.

Tracking & Reporting

Keep your teams and carriers accountable with 
detailed tracking of dock performance, arrivals, and 
appointment changes.

Request a demo

Schedule a demo to see how Opendock 
can transform your dock efficiency 
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